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Abstract

This study aims at recognizing to what extent university students in
Gaza governorates depend on electronic websites in acquiring information
about the Palestinian refugees case and how often they follow these
websites. It aims at knowing the most important websites that are used in
this regard and how trustful these websites are; the study also aims at
identifying the effects resulting from using such websites as a way of
knowing more information about the Palestinian refugees. The approach
of media survey is used; this study is a descriptive research that uses
survey to collect data. A random stratified sample is chosen from the
students of the main three universities in Gaza Strip: IUG, Agsa and Al
Azhar. The sample consists of 400 respondents during the period from
20/11/2014 until 10/12/2014.

The study concluded the following conclusions:

1- The study shows that 37.3% of the respondents pay much attention to
follow the website while 3.8% do not follow these websites
interestingly.

2- Websites occupy the first place as a source of obtaining information
by the respondents to gain information about the refugees with a
percentage of 48.1% while television channels followed with a
percentage of 16.8%.

3- Respondents depend moderately on website to get information about
the Palestinian refugees with a percentage of 38.8% while using the
websites slightly constitutes 5.3%.

4- The study refers to the fact that the motivation behind adopting
websites to gain information about the crises from which refugees
suffer is to know more about the details of these crises with a
percentage of 25.98%.

5- Division of Refugees Affairs — Hamas occupied the first place of the
websites that students depend on to get information about refugees
with a percentage of 16.7%. The second place is occupied by
alzaytouna center for studies and consultations with a percentage of
16.5% then PLO Refugees Department followed with a percentage of
16.2%.

6- Alwatanvoice occupies the first place as a source of information about
the Palestinian refugees with a percentage of 21.3% It is followed by
Maan, 16.5%, and Shehab Agency, 12%.



7- News about the Palestinian refugeescase occupies the first place in the
form of the news related to the Palestinian refugees that is preferred to
be followed with a percentage of 26.6%.

8- The most important topic related to the Palestinian refugees case is the
history of cities and villages which whose people were displaced with
a percentage of 21.7%.

9- The trust of the respondents in the websites that deal with the
Palestinian refugees is moderate, 46.3%. Those whose trust in them is
very low constitute 2.3%.

10- The study shows that the 41.3% of the respondents have high degree
of satisfaction in terms of curious knowledge about the Palestinian
refugees while those whose satisfaction was very low constitute a
percentage of 2.3%.

11- The percentage of the Emotional effects that result from adopting
these websites to gain knowledge is 34.9%. It is followed by cognitive
effects with a percentage of 34.5% and finally the behavioral effects
with a percentage of 30.6%.

12-The most important suggestions to improve dealing with the
Palestinian refugees case is paying much attention to accuracy and
objectivity with a percentage of 35.2% and then immediate and
comprehensive coverage of events related to refugees with a
percentage of 26.8%.

Recommendations:

1- Palestinian websites should pay much attention for all the issues of
refugees, the news related to the refugees should be highlighted too.

2- Using variety of means to deal with articles related to refugees issues so
that the youth are motivated to read such news. This will increase the
number of persons who visit these websites.

3- Websites should pay much attention to researches and studies related to
refugees. Information in this regard should be published widely.

4- Websites should be accurate and objective when dealing with refugees
case. Different points of view are to be presented.
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