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Lesson :3
Public service
Definition of public service

A public service is a service which is provided by government to people living within its jurisdiction, either directly (through the public sector) or by financing private provision of services. The term is associated with a social consensus (usually expressed through democratic elections) that certain services should be available to all, regardless of income.

Public services tend to be those considered to be so essential to modern life that for moral reasons their universal provision should be guaranteed.

A public service may sometimes have the characteristics of a public good (being non-rivalrous and non-excludable), but most are services which may (according to prevailing social norms) be under-provided by the market. They may be provided by local or national monopolies, especially in sectors which are natural monopolies.

Principles of Public Service 

The most suitable place to start this analysis would be with reference to the Seven Principles of Public Office, sometimes referred to as Nolan’s Principles, after Lord Nolan who reported to Parliament in 1995 on Standards in Public Life. The principles are as follows:

Selflessness
Holders of public office should take decisions solely in terms of the public interest. They should not do so in order to gain financial or other material benefits for themselves, their family, or their friends.

Integrity
Holders of public office should not place themselves under any financial or other obligation to outside individuals or organizations that might influence them in the performance of their official duties.

Objectivity
In carrying out public business, including making public appointments, awarding contracts, or recommending individuals for rewards and benefits, holders of public office should make choices on merit.

Accountability
Holders of public office are accountable for their decisions and actions to the public and must submit themselves to whatever scrutiny is appropriate to their office.

Openness
Holders of public office should be as open as possible about all the decisions and actions that they take. They should give reasons for their decisions and restrict information only when the wider public interest clearly demands.

Honesty
Holders of public office have a duty to declare any private interests relating to their public duties and to take steps to resolve any conflicts arising in a way that protects the public interest.

Leadership
Holders of public office should promote and support these principles by leadership and example.

As a public servant who is committed to the old fashioned concepts of duty and service I find the above principles to be a very useful reminder of the standards which should guide my professional life. The first three principles of selflessness, integrity and objectivity would appear to have been sadly missing in any analysis of some of the practices which have been apparent in the 
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