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ABSTRACT
THE TITLE OF THE STUDY:
Knowledge Management :Its Importance and the Extent of Applying its Processes From
The own Point of View of The Educational Administration Directresses and The
Administrative Female Supervisor In Makkah and Jeddah.
THE RESEARCHER: Zakeyah Mamdooh Q. Tashkandi.
THE ACADEMIC OUTLOOK: Dr.Hamzah ben Abdullah Akeel.
THE ACADEMIC DEGREE: A master in the educative Administration and planning.
THE SCHOLASTIC YEAR: YEYV/VEYAAH. — Y+ VY« «Y AD.
THE AIM OF THE STUDY:
V- To explain the importance of Knowledge Management as a modern principle and to
show its effects in developing the educational organizations and staff.
Y- To explain the concept of Knowledge Management.
¥- To explain the important processes and practices for implementation.
¢- To study and analyze the current status of Knowledge Management in Educational
Administration.
THE THEORETICAL FRAMEWORK: In chapter two the researcher discussed the
following topics: Knowledge, Knowledge Management, Most Important Processes in
Knowledge Management, Practices of Knowledge Management in Educational
Administration.
THE METHOD,SOCIETY AND TOOL OF THE STUDY: The descriptive analytic
methodology was used,
A questionnaire was designed as a tool to collect data from the study population
(n=Y").
THE STATISTICAL TREATMENT:
field study data was processed by the following statistical methods: Frequencies and
Percentages, Arithmetic mean, T-Test, F-Test, Pearson coefficient Alpha Kronbakh.
THE RESULTS OF THE STUDY:
V- Individuals of the study population conceive the importance of Knowledge
Management and the importance of implementing Knowledge Management in the
Educational Administration.
Y- Individuals of the study population think that educational administration does not
give priority to Knowledge Management.
¥- Individuals of the study population think that Knowledge a acquisition and
Knowledge development are two of the most important processes of Knowledge
Management and the most practiced processes then the process of Knowledge
transformation the process of usage the process of
organizing Knowledge and the process of evaluating Knowledge come successively.
¢- There are statistically significant differences between the response means of
individuals of the study population attributed to the variable of current work for the
female administrative supervisor.
THE RECOMMENDATION:
V- The educational administration should adopt Knowledge Management and give its
priority.
Y- To disseminate Knowledge culture and establish Knowledge vision in people.
Y- To plan the suitable strategy for Knowledge Management according to internal and
external situations.
¢- To employ and implement modern technology of information systems.
°- To secure good environment to achieve Knowledge competency.
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"The application of electronic performance and Knowledge
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